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WebCenter Spaces - Staff, Roles, Skills and Education Guide

Content Contributor

Post news Articles,
Announcements, Documents,
Calendar Entries, creates Wiki
and Blog entries, potentially
administers Discussions.

General web knowledge (similar
to Facebook) and Microsoft
Office / Windows Explorer (if
Desktop Integration Suite will be
used)

¢ Hands on Training with an
Experienced Content
Contributor / Sandbox
Testing

*  SectionE

Community Manager

Creates new Spaces, Pages, adds
and configures Portlets using the
Resource Catalog. This can
include items related to Social
Collaboration, Content
Management and Business
applications exposed within the
portal. Applies roles and security
to Spaces.

General web knowledge (similar
to using Facebook)

¢ SectionsC

*  SectionE

Can be Same Person

Sections for Education Available at
http://www.johnbrunswick.com/2012/08/webcenter-spaces-staff-roles-training-education-quide

Portal Administrator

Assigns privileges to various
Community Managers to allow
them to create and manage
Spaces within the system. The
portal administrator can also
export and import resources
between Spaces. Works with
System Administration to
migrate between environments.

General web knowledge (similar
to using Facebook)

e SectionB

*  Section F

Web Designer

Designs templates that will be
used to create the look and feel
of the portal pages. Often times
this role will only need to be
engaged periodically, as out of
the box templates provide a
range of display options for
content and effort from the
design team is generally spent
with "branding" the portal.

HTML, CSS, Familiar with
Scripting Languages (this is how
the dynamic text, like a headline,
is placed into a page that has
been created by a design team).

* Sections Al, D1, C2

* Section G

Portal Developer (optional)

Creates portlets that can be used to
surface information from backend
systems. WebCenter provides
technology to interoperate

with .NET or Java, as well as data
technology that expedites
development using visual drag and
drop development.

Java, Java Server Faces or ASP.NET.
Familiarity with ADF will help to
create dashboards and visualizations

of data.

e SectionsA&D
e Section | (optional)

* Sections F & G

Can be Same Person

System Administrator

The System Administrator
focuses on installation,
upgrades and
troubleshooting. Will
potentially be involved in
migration of assets between
environments.

Knowledge of the underlying
operating system and
database

* Section B

*  Section F



